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Payment, Cancellation, and Refund Policy

* Payment Policy: Tuition fees, all or in part, must be paid three weeks in advance of the
program start date. Government departments that wish to split payments over two fiscal years
may pay the first installment three weeks in advance of the program start date and the remainder
by April 15th. You can register anytime, but it is best to register early. A 10% discount is available
to three or more registrants from the same organization registering for the same program at the
same time.

* Cancellation and refund policy:

Written cancellations received a minimum of two weeks prior to the program start date will receive
a full refund. Late cancellations will be subject to a 20% administration fee. Non-attendance will
incur the full program fee. Organizations may substitute candidates if notice is provided prior to
the program start date. Refund is not available after the course begins. Carleton University’s
liability is limited to the reimbursement of paid program fees.



